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Patient-Centered Care Behavior of Professional Nurses
at Inpatient Departments of Community Hospitals in Buriram Province
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Abstract

The purposes of this study were (1) to explore patient-centered care behaviors of professional
nurses at in-patient departments of community hospitals in Buriram Province and (2) to compare
patient-center care behaviors of professional nurses among community hospitals with different sizes.
The sample included 207 professional nurses who worked for community hospitals at Buriram
province. They were selected by stratified random sampling. Questionnaires were used as study tools
and consisted of two sections: personal data and patient-centered care behaviors of professional nurses.
The validity of the tool was verified by three experts, and Index of item objective congruence (10C)
were between 0.50 — 1.00. The reliability of the second part of the questionnaire was 0.95. Research
data were analyzed by both descriptive statistics, and one way analysis of variance (ANOVA). The
major findings were as follow. (1) Professional nurses rated their patient-centered care behaviors at the
high level (M = 4.48,S.D = 0.38). (2) Patient-centered care behaviors of professional nurses among
hospitals with different sizes were significantly different at the level of .01 (p < .01)_in 6 dimensions
including 1) Respect for patient values, preferences, and expressed needs 2) Information,
communication and education 3) Physical comfort 4) Emotional support and alleviation of fear and
anxiety 5) Involvement of family and friends) and 6) Transition and continuity. These findings
suggest that nurse executives should promote developing nurses to gain accurate cognitions in
modifying their activities in line with patients’ daily living and medical care and should alter their
workloads and better staffing to facilitate patient-centered care. Besides, the further studies should
adopt other research designs to explore more in-depth perspectives.

Keywords: Patient-centered care, Professional nurse, Community hospital
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